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Achieve transportation service excellence

with Al-powered communications automation
Unlock efficiency, precision, and seamless operations today

In the fast-changing landscape of transportation services, staying
connected with your customers and optimizing operational

workflows is essential. Communications automation is the key to
enhancing customer experience, improving efficiency, and driving

business growth. Discover how implementing Al-powered

automation can transform your transportation services.

By implementing communications automation,
transportation businesses can experience these

benefits and more:
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Improved customer service
Enable instant updates to
customers regarding shipment
status, delays, or other relevant
information. This generates
better customer satisfaction
and loyalty.
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Enhanced collaboration
Facilitate seamless

communication and collaboration

across stakeholders in the
transportation ecosystem,
including suppliers, carriers, and
customers. The result is a more
connected and efficient supply
chain.
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Reduced errors

Minimize the risk of human
errors in communication,
specifically in logistics and
transportation, where accuracy
is critical for successful
deliveries and operations.
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Compliance management
Ensure regulatory compliance
by automating the generation
and dissemination of
necessary documentation and
updates to meet complex
regulations and standards.

(continued)

SECURE TRANSPORTATION
AND INTELEPEER

Optimizing ride experience
With SmartAgent™, Secure
Transportation used hyper-
automation and Al to slash hold
times by 50% and cut ride wait
times from 45 to 10 minutes.

See case study »

Click here for more information
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https://intelepeer.ai/how-we-deliver/transportation
http://intelepeer.com/
https://intelepeer.ai/resource-center/customer-story/secure-transportation
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Cost savings Scalability

N Reduce the need for manual intervention, 1\ Handle increased
leading to lower operational costs. This ' communication volumes and
includes savings in labor costs and [ | complexities, ensuring that
decreased likelihood of errors that could \l/ operations remain efficient
incur additional expenses. and responsive.

Transportation use cases for communications automation

Al-powered automation can be applied to various use cases in the transportation industry to
streamline processes, enhance efficiency, and improve overall operational effectiveness.

Key use cases include:

¢ Real-time shipment notifications e Customer service and support

¢ Order confirmation and documentation e Regulatory compliance

e Appointment scheduling and reminders Route optimization and traffic updates
e Maintenance alerts ¢ Inventory management and restocking
¢ Collaborative planning and coordination

Feedback and performance monitoring
Discover the power of communications automation for the transportation industry. Contact us to
schedule a customer intent study and find out how you can automate your operational efficiency

and improve your customer experience.

For more information, visit intelepeer.ai/how-we-deliver/transportation.

%ii_miiiiil.ﬁﬂﬂﬁﬁl.lﬂ Are you ready to transform your transportation organization?

bgeamabeee  IntelePeer is offering a generative Al and automation Customer Interaction
St Intent Study to 25 lucky companies. The complimentary study is valued at

$25,000 and will help you accelerate your customer engagement. Reserve a

. ScantheQRcode  Cystomer Interaction Intent Study with IntelePeer now.
| or click to view

snplifies communications automation through advanced Al-powered solutions, helping businesses and
contact centers reduce costs, enrich the customer experience, and accelerate ROI. Its Al-driven Communications
Automation Platform works seamlessly within existing business software and infrastructure, enabling brands to
automate complex processes quickly and effortlessly. Built for business users, IntelePeer’'s vendor-neutral platform
leverages world-class generative Al and analytics, empowering businesses to proactively resolve potential pain
points and maintain context across channels and throughout the orchestrated customer journey.
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