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Empower women’s health providers
with scalable AI engagement

Women’s health providers are essential to lifelong care — from routine screenings and fertility
consults to prenatal visits and menopausal support. Yet, practices often face rising patient
demand, staff shortages, fragmented systems, and increasingly complex care coordination.

IntelePeer’s AI-powered communications platform helps streamline operations, strengthen
patient engagement, and optimize workflows for OB/GYN, fertility, and women’s specialty care —
including IVF treatments, maternity services, postpartum mental health support, and menopause
management. With seamless integration into EHR and practice management systems, our
solution ensures compliance, scalability, and rapid time-to-value.

Key benefits
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Proactive care coordination
with value-based impact

Automated reminders for wellness
visits, prenatal check-ins, and

postpartum follow-ups reduce 
care gaps, improve outcomes, 

and support performance on key
value-based care metrics.

Improved operational
efficiency

AI-powered workflows
automate intake, appointment

scheduling, and referral
tracking — empowering staff

to focus more on patients,
less on paperwork.

Compliance-ready
communication
HIPAA-compliant,

multichannel outreach
tailored by visit type, patient

preference, and consent
ensures secure, personalized

engagement.

Optimized revenue cycle
Smart reminders for balances,

copays, and eligibility
verification accelerate
collections and reduce

administrative workload.

Analytics and 
engagement insights

Dashboards reveal patient
behavior patterns, outreach

performance, and location-level
opportunities for service

improvement.

Personalized experience
across life stages

Communication adapts by care
phase — from first gynecologic

visits to prenatal care and
menopause management —
boosting trust and retention.

https://intelepeer.ai/how-we-deliver/healthcare
http://intelepeer.ai/
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1.  AI-powered patient FAQs
Automate responses about birth control access,
visit prep, or lab follow-ups.
Confirm insurance requirements and
documentation ahead of appointments.
Triage clinical inquiries to the appropriate team
or specialist.

2.  Preventative and postpartum outreach
Targeted nudges for annual exams,
mammograms, and postpartum care.
Segment by life stage (e.g., prenatal, postnatal,
menopausal) to personalize engagement.
Digitize and route inbound referrals to reduce
care delays.

3.  Appointment reminders and recovery
Timely, AI-triggered reminders with prep
instructions and forms.
Automatically re-engage no-shows and late
cancellations to maximize daily throughout.

4.  Surveys and sentiment analytics
Post-visit feedback gathered via text or voice.
Transcription and sentiment analysis uncover
workflow gaps and training needs.
Enhance satisfaction and improve quality
measures.

5.  Billing and payment automation
Secure, PCI-compliant voice payments for
copays and balances.
Dynamic payment reminders based on payer
rules and visit types.
Lighten billing team load while improving
payment compliance.

6.  Scheduling and workflow optimization
Match appointments to provider subspecialties
and location logistics.
Pre-populate charts and verify insurance before
the visit.
Eliminate redundant intake tasks and reduce
wait times.
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Top use cases
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IntelePeer streamlines customer interactions, enabling businesses and contact centers to lower costs, improve
the customer experience, and accelerate return on investment. Harnessing the power of agentic AI, IntelePeer’s
Conversational AI Platform delivers speed, observability, visibility, and flexibility — all built on top of a global,
secure communications network. Producing human-like interactions, the platform automates voice and digital
customer service capabilities and provides industry-leading time-to-value with solutions that work seamlessly
with existing enterprise software and infrastructure, and easy-to-use tools that can be utilized by anyone.

About IntelePeer

Scaling women’s health with Smart Automation
Let’s explore how AI can reduce operational drag, support compassionate care delivery, and make
your portfolio more resilient and efficient. Visit IntelePeer’s Resource Center to learn more.

http://intelepeer.ai/
https://intelepeer.ai/resource-center

