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Boost revenue with better scheduling, faster payments, and fewer no-shows!
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Appointment scheduling

« Single patient and family
appointment scheduling via self-
serve phone calls

« Easy cancellations and rescheduling

« New patient intake with insurance
info collection and special handling
for minors

Insurance eligibility

« Automate eligibility checks before
the visit

« Collect missing insurance details
via outbound follow-up

« Reduce front-desk workload and
prevent day-of-visit surprises

Revenue recovery

« Automated outreach for
outstanding balances

« Flexible payment plan options
(partial, full, or scheduled)

« Configurable messaging based
on balance age or severity

Reminders

« Confirm appointments via text
and voice with easy options to
reschedule when needed

« Automate payment reminders
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Post-visit surveys

» Automated NPS and satisfaction
surveys

o Capture real-time patient sentiment

« Identify service gaps and
operational improvement
opportunities

Patient recalls

« Proactive outreach for recall
appointment reminders before
six-month cleaning checkpoint

« Periodic reminders to stay on
schedule with preventive care

Payments & billing

« Answer inbound calls about bills,
account balances, and provide
affordable payment options

« PCI DSS-compliant call handling to
collect payment

FAQs / Q&A

« Never miss a call — virtual agents
handle patient inquiries 24/7 with
zero hold time

« Caller ID auto-identifies patients
for streamlined interactions

« Answer calls about appointments,
locations, and insurance
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