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IntelePeer SmartAgent Collections

Learn more

Healthcare organizations are navigating rising patient volumes,
shrinking margins, and overextended back-office teams.
IntelePeer’s SmartAgent™ Collections automates compassionate,
compliant financial outreach — helping providers recover more
revenue while reducing staff burden. Patients receive discreet
reminders via voice or SMS, with flexible payment options and
empathetic guidance from natural-sounding virtual agents. The
result: faster payments, improved operational efficiency, and
better patient experiences across the entire collections journey.
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Enhance patient experience costs by
Empathetic virtual agents make sensitive financial conversations
more comfortable — leading to faster, more constructive
resolutions.


https://intelepeer.ai/
https://intelepeer.ai/lp/recover-millions-in-overdue-medical-debt-fast

CORE USE CASES

Automated payment

reminders

Proactively engage patients via
voice or SMS with balance and
due-date reminders — no staff

involvement required.

Outbound Al agents

for aging A/R

Replace manual outreach with
Al-powered outbound agents to
follow up on aging balances,
increase recovery rates, and
lower collection costs.
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Analytics and
compliance visibility
Track performance, optimize
scripts, and ensure HIPAA and
PCI compliance with built-in
analytics and dashboards.
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24/7 self-service payments
Enable patients to pay anytime
through secure, PCl-compliant
voice or digital channels —
without waiting on hold or
speaking to a representative.

Customizable messaging

and cadence

Tailor tone, frequency, and
outreach logic based on balance
size, account age, or patient
preferences.

Omnichannel patient

engagement

Let patients choose how and
when they interact — voice, SMS,
or web — reducing friction and
improving satisfaction.

Multi-account

and location support

Manage collections across
multiple providers and locations
with accurate account recognition
and intelligent routing.
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Seamless live-agent

escalation

Instantly transition to a live agent
when needed — without

losing context or disrupting the
patient experience.

Intelligent payment plan

management

Guide patients through compliant
plan options, verify identity,
present tailored repayment
schedules, and send automated
reminders or confirmations.

INTEGRATED PATIENT JOURNEY: WHY IT MATTERS

SmartAgent Collections improves outcomes across the entire payment lifecycle
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Pre-visit

Reduce downstream A/R by
preventing no-shows,
cancellations, and incomplete
visits that delay or disrupt billing.

Office visit

Protect revenue through accurate

intake, full schedules, and
reduced claim errors that can
lead to write-offs.

Post-visit

Accelerate cash recovery with
automated balance outreach,
self-service payments, payment
plans, and intelligent follow-up.

The result: faster payments, lower collection overhead, and fewer A/R write-offs.

@ ‘ intelepeer.ai


https://intelepeer.ai/

( In the seven months we’ve been live with IntelePeer, our total collections ]

“ have been over S7M — including $1.8M over 180 days. ”
L — Ajay Chadha, CFO, 42 North Dental J
Amount Collected (D Payments o Post (2 Payments @ Collections 90+ Days @ Collection Days @

11.04M 66.89k 10.98M 3.32M 133
Weekly Collection Rate @ Monthly Collections By AR Buckets
2460 W Urder 30 Days
i
1] :”“' :4.5::;:.
202 2 03M W 356+ Days
W
413 63k
4992 v 11247k
&1 aron o801 oo 1600 11-00 May 2025 Jun 2025 Jul 2075 Apg 2025 Sep 2025 Oct 2025 Nov202S Dec 225
Attempted To Collect QOutbound Collected Inbound Collected Collection Rate @
93.96M 11.04M 8.8k 12%

Improve recovery. Reduce workload.
Enhance experience.

Attend a Weekly
Live Demo.

ABOUT INTELEPEER

IntelePeer streamlines customer interactions, enabling businesses to lower costs, improve customer experience,
and accelerate return on investment. Harnessing the power of agentic Al, IntelePeer’s conversational Al solutions
deliver speed, observability, visibility, and flexibility — all built on top of a global, secure communications network.
Producing human-like interactions, IntelePeer solutions automate voice and digital customer service capabilities,
work seamlessly with existing enterprise software and infrastructure, have easy-to-use tools that can be utilized
by anyone, and provide industry-leading time-to-value. For more information, visit intelepeer.ai.
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