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Driving operational excellence in senior living:

Al-powered automation

Senior living operations today are under immense pressure to do more with less — managing
rising labor costs, regulatory complexity, and growing expectations from residents and families.
For multi-location communities, these challenges are magnified by the need for consistent
operations, scalable systems, and real-time visibility across sites.

IntelePeer’s Al-powered automation platform helps senior living organizations modernize
operations without disrupting care. From streamlining staff coordination and resident
communication to automating compliance reporting and emergency alerts, our solution
empowers operators to reduce overhead, improve satisfaction, and scale efficiently — whether
you're managing five communities or fifty.

Key benefits
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Streamlined resident &
family communication
Ensure real-time
updates, automated
notifications, and
accessible channels to
keep residents and
families informed.
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Compliance &
regulatory support
Automated reporting
helps facilities maintain
compliance with
HIPAA and senior care
regulations while
minimizing
administrative burdens.
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Enhanced emergency
response
Al-powered alerts provide
faster communication
during critical situations,
reducing response time

and improving resident
safety.
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Cost-effective
operations
Reduce inefficiencies,
optimize staffing
resources, and ensure
seamless integration
with existing
management systems.
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Built for multi-location
operations
Centralized dashboards
provide visibility across
all sites, while location-
specific automation
ensures streamlined
local execution.

Scalable digital
transformation
Future-proof
communication and
operational processes
with Al-driven
automation that adapts
to evolving care
demands.

Click here for more information
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Efficient workflow
automation
Reduce manual tasks
by automating
scheduling, reminders,
and routine facility
operations.

Why it matters

¢ Reduce manual
scheduling time
by .

¢ Improve family
satisfaction by

e Accelerate audit
readiness by



https://intelepeer.ai/how-we-deliver/healthcare
http://intelepeer.ai/
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Key use cases

HIPAA
COMPLIANT

1. Al-powered resident & family « Reduce administrative workload by integrating

Security @
Standards Council
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communication

Automate routine updates for residents and
their families, including daily schedules,
wellness reports, and facility announcements.
Provide instant responses to inquiries about
care plans, visiting hours, and activity
schedules.

Streamline communication channels to ensure
families stay informed and engaged in resident
care.

. Protective emergency & safety
notifications

Send automated alerts for emergencies, severe
weather updates, and security incidents.

Al-driven scheduling tools with existing
healthcare software.

Ensure compliance with staffing requirements
and eliminate scheduling gaps with predictive
workforce insights.

. Resident engagement & wellness

monitoring

Deliver automated reminders for medications,
therapy sessions, and wellness activities.

Use Al-driven analytics to track engagement
levels and suggest personalized care
enhancements.

Offer real-time feedback channels for residents
to voice concerns and request support.

« Use Al-driven sentiment analysis to gauge
resident and family concerns, improving
response strategies.

« Ensure rapid coordination between staff during
crises to minimize risks and enhance resident 5. Regulatory compliance & reporting
well-being. automation

o Ensure adherence to HIPAA and senior living
regulations with Al-powered documentation and
automated compliance reports.

o Reduce audit preparation time and streamline
regulatory submissions with intelligent reporting
features.

o Provide leadership teams with actionable
insights into operational efficiencies, resident
engagement, and safety metrics.

3. Staff coordination & scheduling
automation
« Automate shift scheduling, training reminders,
and staff communication to optimize workforce
management. p-

Ready to transform senior living operations? Contact us today to discover how Al can enhance
resident care, optimize workflows, and future-proof your facility management.

ePeer streamlines customer interactions, enabling businesses and contact centers to lower costs, improve
'~ the customer experience, and accelerate return on investment. Harnessing the power of agentic Al, IntelePeer’s
Conversational Al Platform delivers speed, observability, visibility, and flexibility — all built on top of a global,
secure communications network. Producing human-like interactions, the platform automates voice and digital
customer service capabilities and provides industry-leading time-to-value with solutions that work seamlessly
with existing enterprise software and infrastructure, and easy-to-use tools that can be utilized by anyone.
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