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Advanced customization (unhook)

Available for Marketplace no-code applications

Build, scale, and modernize your communications solutions, faster

IntelePeer offers the only suite of no-code communication applications available in the
CPaaS marketplace today.

With the new Marketplace advanced customization (unhook) capability, businesses can
now jumpstart their communication workflows and get advanced, customized solutions
to solve complex business needs — all in just a matter of minutes.

Why advanced customization (unhook)?

Instead of developing an application from scratch, our advanced customization (unhook)
capability gives you a significant head start to achieving greater productivity and ROl across your
communication processes.

With full access to our pre-built workflows within our SmartFlows platform, you can easily
configure the Marketplace application of your choice to meet your needs, from simple changes to
advanced customizations.

Leverage the power of building within our intuitive no-code application platform, plus get the
freedom to further customize your communication workflows to meet your specific business
requirements by:

(\/) Adding more actions to your workflows (\/} Updating the automation instructions
of workstreams

\/ Integrating workflows with specific
O apps, systems, or business processes

of your choice

Click here for more information
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How it works

Use the simple and easy GUI step-by-step questionnaire interface for the Marketplace no-code
application of your choice and fast track your success in SmartFlows.

It's as easy as 1-2-3

1 Within the intuitive Marketplace UX, simply input your business requirements; then Marketplace
will auto-configure the application based on the answers provided.

2 Export the configured application and the set of pre-built workflows comprising it will be
unzipped, pre-populated into SmartFlows, and immediately accessible.

Leverage these pre-built workflows to make further robust, advanced customizations that were
not available as options within the Marketplace interface.

Limited or no developer resources?

If your business needs the robust configuration power of SmartFlows, but lacks the developer
resources to effectively use it, IntelePeer's Managed Services is here to help. Supported by the
same engineers who built Marketplace, our team of professionals can do all the heavy lifting so
you don't have to — delivering fully customized applications, exactly how you want them.

Awards and recognitions

About Marketplace
Marketplace is a suite of pre-built and plug-and-play applications for Marketplace
that help our customers simplify time-consuming and costly BEST OF .
application development for common business workflow Oenterprlse
needs. All Marketplace applications are purpose-built to solve CONNE%;E
specific customer problems, are enterprise-grade, and always Best Innovation in
backed by IntelePeer’s reliable and secure platform. IntelePeer Customer Experience
will continue to add new Marketplace no-code applications in ° e &
the coming months focused on meeting critical market needs. ‘CUSTO E.g
\ | ProdiGiiBiithe Year Award ity

eer delivers rapidly deployable communications solutions for an always connected world. Powered with
Al and analytics, our omnichannel platform instantly improves your customers’ communications experience.
IntelePeer provides industry-leading time-to-value with automated communications solutions that work
seamlessly with existing business software and infrastructure. Our no-code templates and low-code, co-creation,
and developer API options provide customers with simple, easy-to-use tools that can be utilized by anyone and
are also accessible through developer APIs. For more information, visit intelepeer.com.
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