(P IntelePeer.

To stay competitive in today’s fast-paced world, businesses need to embrace automation and Al.
And, when you provide cutting-edge tools, you pile on the profit, too.

Get started with three easy steps:

c Consider which customers are the best fit for automation and Al.

Do any of your customers have the following Can you engage with any of the following
attributes? individuals within your customer’s

. B2C organization?

« 1,000+ employees « CIO

« $500M+ annual revenue o SVP of Contact Center

e May use a BPO o SVP of Customer Care

o 500K+ annual customer interactions o SVP of Customer Service

« Contact center has open headcount « VP of Contact Center

o VP of Customer Care
o VP of Customer Service

Engage with your customer, using the following qualifying questions
to learn if they are a good fit for automation and Al.

What is your roadmap for integrating Al into your customer communications? What are your
thoughts on what it can help you do?

What easy/repetitive communication responsibilities does your current staff have that you
would like to offload?

What limitations or challenges does your contact center experience (i.e., staffing, knowledge
transfer, workload balancing, etc.)?

If you have a contact center, what are the top three things that you need to pay attention to?

What are the top drivers bringing communications into your contact center (i.e., password
reset, FAQs, order status, etc.)?
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If you were a consumer contacting your company, what are some of the gaps you note about your
customer experience?

How do you ensure that customer inquiries are handled efficiently and effectively across all channels?
What technologies do you currently use to manage your contact center operations? And how many?
What is your level of comfort with Al and what it can do for companies?

How closely aligned are your contact center operations to your strategic initiatives?

Receive a $250 to $5,000 SPIF when your customers
explore Al and automation with IntelePeer.

Help your customers race ahead with an IntelePeer

——0
—°
Rapid Assessment and Customer Interaction Workshop. O

S250 SPIF S5.000 SPIF

Rapid Assessment IntelePeer Customer Interaction

_ _ _ Workshop
During this 60-minute call, an IntelePeer

expert will partner with you to investigate An IntelePeer expert will conduct a 2-4-week
your customer’s digital pain points and will customer interaction workshop for your

discuss what Al and automation solutions customer, uncovering gaps in their processes
can solve for them.* and where Al and automation can transform

their organization. They will then meet for a 60—
Rapid assessments are a precursor to the Customer 90-minute session to share the findings and
Interaction Workshop. recommended approach with your customer.*

Chance to win a
cl0249 CHEVROLET CORVETTE STINGRRY 3L T!

When you bring us the biggest deal, you'll win our biggest prize.

The partner that completes the biggest automation and Al booking with IntelePeer
will win a 2024 Chevrolet Corvette Stingray 3LT.*

*Terms and Conditions apply. This SPIF expires on Dec. 31, 2023.

Implementing automation and Al for your customers creates
a path to 6X commissionable revenue for your business.

THE RACE IS ON...

Contact us to learn more.
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