6 BENEFITS INTELEPEER
CUSTOMERS GET WITH THEIR

CLOUD PHONE SERVICE

Looking for new ways to upgrade your
communications or exploring a move to the
cloud for your phone service? Here are the
top 6 reasons why IntelePeer is the best
provider for all of your communication needs:

Reliability and Security
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_j U Enjoy peace of mind with IntelePeer’s resilient and
- - secure network that delivers high-quality voice
services with 99.999% uptime. We keep your data
safe and sound with TLS/SRTP encryption and
support for VPN and Direct Connects.

o 9 . Flexible

ofo*-o Communications shouldn’t be one-size-fits-all.
With our Atmosphere® Voice, you get the flexibility
to choose between premise, cloud, or hybrid
deployments. Easily move between deployment
options as your business needs change over time.

Scalability

u [I ﬂ As your business grows, your phone system should
be able to keep up. Add and manage your service
when you need to. Quickly adjust capacity to meet
volume spikes. That’s the beauty of the cloud.

Disaster Recovery

Prepare for natural disasters or outages before
they strike with the ability to control call routing
and failover on the fly. Our triple-redundant and
geographically diverse design ensure
uninterrupted communications, no matter what
comes your way.
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Exceptional Support

Our award-winning customer support team is
s available 24x7x365 to address any technical

issues. You get personalized service and a speedy

resolution. To us, you’re more than a trouble
ticket number.

,f} Room to Grow
(\ Moving your phone service to the cloud is just the

first step. You’ll be in good shape to accelerate
your communications strategy with our advanced
capabilities such as additional channels,
automated routing and self-service, conversational
Al, analytics, and more. The sky is the limit!

No matter what stage of the voice journey
you’rein, look no further than IntelePeer for
your trusted partner. We’ll bring the expertise
along with reliable and secure services for
cloud, on-prem, and hybrid deployments, all
through a single platform.
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