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Head to https://be4000.cisco.com/mecloud

https://be4000.cisco.com/mecloud
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Login to your Cisco account

You must have access to the BE4000 Deployment portal, 

which can be configured in the Cisco account access manager
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Once logged in, click ‘get started’

On the customer management screen click ‘add customer’
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Add customer information

Click the arrow
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Enter Customer Local 

Area Network 

information

Add mail server 
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Add numbers via spreadsheet or line by line
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Example Number entry
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IntelePeer SIP Configuration

Enter Service Name (What ever you want to call it)

Under Provider Template, Select ‘IntelePeer’
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Enter IntelePeer User Name, Password and URL
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Line card information is only required if you’re 

keeping a legacy line for a fax machine, etc
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Enter Regional settings
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Configure Dialing/Forwarding Options
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Configure Dial Plan

IntelePeer requires 10, 11 or E.164 dialing
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Add station information line by line or via 

spreadsheet
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Configure business hours & holidays for auto attendant use
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Configure Hunt Groups (Simultaneous, Sequential 

Ring, no answer behavior)
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Auto Attendant

Upload your own welcome message
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Configure Open Auto Attendant Menu Settings & 

Behavior
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Configure Closed Auto Attendant Menu Settings & 

Behavior
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Configure Night Service forwarding rules
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Configure default and registered Inbound call 

mapping
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Configure default outbound caller ID and extension Caller ID
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Add your own music for customers on hold
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Configure times for the system to automatically install new software updates

Set a day to backup the system



27

Enter your Cisco SmartNet Token to associate with the device
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Save current setup as a template (useful for future customer deployments)

Apply changes
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After Submitting the settings, the system will create the 

Customer site and ready it for deployment



30

Customer Site Setup Complete!!!
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SITE DEPLOYMENT

Once device is setup at customer’s site

Go to https://be4000.cisco.com/deploy

Enter Device Serial Number

https://be4000.cisco.com/deploy
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Confirm Serial Number



33

Select Customer

Select Location
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Confirm Line Card Setup
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Double check connections (ethernet etc)

Make sure device is powered on

Click Deploy Configuration 

Deployment Complete!
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Resources

https://www.cisco.com/c/en/us/td/docs/voice_i

p_comm/be/be4000/partnerportal/guide/be4k_

b_be4000-partner-portal-guide.html

https://support.be4000.cisco.com/Media/BE4K

1516032687overview.mp4

https://support.be4000.cisco.com/

Partner Portal Guide

BE4K Deployment Video

BE4000 Support

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/be/be4000/partnerportal/guide/be4k_b_be4000-partner-portal-guide.html
https://support.be4000.cisco.com/Media/BE4K1516032687overview.mp4
https://support.be4000.cisco.com/

