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Introduction 

7KLV�GRFXPHQW�SURYLGHV�VHWXS�LQVWUXFWLRQV�WR�DXWKRUL]HG�$OOZRU[�5HVHOOHUV�IRU�FRQILJXULQJ�,QWHOH3HHU�
VHUYLFHV�RQ�$OOZRU[�VHUYHUV��

Prerequisites 

,W�LV�DVVXPHG�WKDW�WKH�5HVHOOHU�KDV��
� &RPSOHWHG�$OOZRU[�7HFKQLFDO�WUDLQLQJ�DQG�WKHLU�PDLQ�WHFKQLFLDQ�LV�FHUWLILHG�DV�HLWKHU�$OOZRU[�

&HUWLILHG�$GPLQLVWUDWRU��$&$��RU�$OOZRU[�&HUWLILHG�3URIHVVLRQDO��$&3��
� 6HW�XS�DOO�RWKHU�IXQFWLRQV�ZLWKLQ�WKH�$OOZRU[�V\VWHP�SULRU�WR�FRQQHFWLQJ�,QWHOH3HHU��VHUYLFHV��H�J��

'+&3�VHWWLQJV��LQVWDOOHG�ODWHVW�VRIWZDUH�YHUVLRQ��
� 2UGHUHG�,QWHOH3HHU�VHUYLFHV�DQG�UHFHLYHG�WKH�DVVRFLDWHG�FRQILJXUDWLRQ�LQIRUPDWLRQ�IRU�6,3�

7UXQNLQJ�

Key Notes  

$� 7KH�$OOZRU[�VHUYHU�PXVW�EH�UXQQLQJ�VRIWZDUH�UHOHDVH����������RU�KLJKHU��7R�REWDLQ�WKH�ODWHVW�
VRIWZDUH��YLVLW�WKH�$OOZRU[�$XWKRUL]HG�5HVHOOHU�3RUWDO��ZZZ�DOOZRU[SRUWDO�FRP���

%� $OOZRU[�&XVWRPHU�6XSSRUW�KDV�YHULILHG�WKH�LQWHURSHUDELOLW\�RI�$OOZRU[�DQG�,QWHOH3HHU�XQGHU�
FRQWUROOHG�FRQGLWLRQV��7KH�IROORZLQJ�LWHPV�ZHUH�WHVWHG��

� 573�IUDPH�UDWH�RI����IRU�FRGHFV�*�����DQG�*����D�
� 6XSSRUW�RI�(DUO\�0HGLD������6HVVLRQ�3URJUHVV�PHVVDJHV�
� &DOO�+ROG�	�5HWULHYH�IXQFWLRQDOLW\�
� &DOO�7UDQVIHU�PHWKRGV�ZLWKRXW�5()(5�VXSSRUW�
� 6,3�'LYHUVLRQ��
� 'LUHFW�,QZDUG�'LDO��','��
� +DQGOLQJ�RI�(�����IRUPDW�IRU�SKRQH�QXPEHUV�
� 3HUIRUPDQFH�RI�WKH�VHUYLFH�ZLWK�UHPRWH�$OOZRU[�SKRQHV�

�
�

$OOZRU[�WHVWLQJ�ZDV�VXFFHVVIXO�GXULQJ�WKH�WLPH�SHULRG�LQ�ZKLFK�WKH�WHVWLQJ�WRRN�SODFH��6XEVHTXHQW�
FKDQJHV�WR�WKH�SURYLGHU·V�QHWZRUN�RU�GLIIHUHQFHV�LQ�ORFDO�LQWHUQHW�FRQQHFWLYLW\�FRXOG�DOWHU�WKH�
SHUIRUPDQFH�RI�WKH�SURGXFW�LQ�WKH�ILHOG��,W�LV�WKH�5HVHOOHU·V�UHVSRQVLELOLW\�WR�SURSHUO\�SODFH�DQG�
URXWH�WR�WKH�$OOZRU[�VHUYHU�RQ�WKH�ORFDO�QHWZRUN��
�
�
�
�
�
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�
&� /LPLWDWLRQV�
7KH�IROORZLQJ�OLPLWDWLRQV�ZHUH�REVHUYHG�GXULQJ�$OOZRU[�WHVWLQJ��
� 7KH�&DOOHU�,'�1DPH��LI�SRSXODWHG�LQ�WKH�6,3�3UR[\�VHWWLQJV�SDJH��ZLOO�EH�RYHUULGGHQ�E\�WKH�

YDOXH�VHW�LQ�WKH�WUXQN�E\�,QWHOH3HHU�
�

Setting up the Allworx System: 

7KH�IROORZLQJ�VWHSV�PXVW�EH�SHUIRUPHG�RQ�WKH�$OOZRU[�VHUYHU��
�� 3HUIRUP�VWHSV���WKURXJK����RI�WKH�$OOZRU[�,QVWDOO�&KHFNOLVW�LQFOXGLQJ�XSGDWLQJ�WKH�$OOZRU[�

VHUYHU�VRIWZDUH�WR�WKH�ODWHVW�UHOHDVH�����������RU�KLJKHU���

�� &RQILJXUH�WKH�6,3�SUR[\�FRQQHFWLRQ��

�� &RQILJXUH�WKH�9R,3�VHUYHU�VHWWLQJV��

�� &UHDWH�D�'LDO�3ODQ�6HUYLFH�*URXS�IRU�,QWHOH3HHU��

�� &RQILJXUH�'LDOLQJ�5XOHV�IRU�URXWLQJ�FDOOV�WKURXJK�,QWHOH3HHU��

�� ,I�XVLQJ�','�QXPEHUV��FRQILJXUH�D�5RXWLQJ�3ODQ�IRU�WKH�','�QXPEHUV��

�� 5HERRW�DOO�SKRQHV�WR�GRZQORDG�QHZ�VHWWLQJV��

�� 9HULI\�WKH�FRQQHFWLRQ�DQG�LWV�XVDELOLW\��

�
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#1.� 3ULRU�WR�VHWWLQJ�XS�WKH�FRQQHFWLRQ�WR�,QWHOH3HHU��RWKHU�EDVLF�3%;�VHWWLQJV�PXVW�EH�

FRQILJXUHG��&RPSOHWH�VWHSV���WKURXJK����RI�WKH�$OOZRU[�,QVWDOO�&KHFNOLVW�LQFOXGLQJ�
ORDGLQJ�VRIWZDUH�UHOHDVH����������RU�KLJKHU��LI�WKH�VHUYHU�LV�UXQQLQJ�DQ�HDUOLHU�
YHUVLRQ��7KH�FKHFNOLVW�LV�ORFDWHG�ZLWKLQ�WKH�$OOZRU[�6\VWHP�$GPLQLVWUDWLRQ�7RRO��

�
�
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#2. 7R�VHW�XS�WKH�6,3�SUR[\��ORJ�LQWR�WKH�$OOZRU[�6\VWHP�$GPLQLVWUDWLRQ�7RRO�DQG�
JR�WR�3KRQH�6\VWHP�!�2XWVLGH�/LQHV�!�6,3�3UR[LHV��6HOHFW�´$GG�1HZ�6,3�3UR[\µ��
�

��
7KH�1HZ�6,3�3UR[\�SDJH�LV�GLVSOD\HG��
�

��
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�
&RQILJXUH�WKH�VHWWLQJV�DV�OLVWHG�LQ�WKH�WDEOH�EHORZ�WKHQ�VHOHFW�´$GGµ��
�
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Description Recommended Setting 
'HVFULSWLRQ� 8VHU�DVVLJQHG�ODEHO��H�J��´,QWHOH3HHUµ��ZLWKRXW�WKH�TXRWHV��
8VHU�,'� 3URYLGHG�E\�,QWHOH3HHU��
6,3�6HUYHU� 3URYLGHG�E\�,QWHOH3HHU��
6,3�6HUYHU�3RUW� 3URYLGHG�E\�,QWHOH3HHU��'HIDXOW�YDOXH�LV�������
2XWERXQG�3UR[\� 3URYLGHG�E\�,QWHOH3HHU�
2XWERXQG�3UR[\�3RUW� /HDYH�%ODQN�
6,3�5HJLVWUDWLRQ�5HTXLUHG� �127�FKHFNHG�
/RJLQ�,'� 1�$�
3DVVZRUG� 1�$�
5HJLVWUDU� /HDYH�%ODQN�
5HJLVWUDU�3RUW� /HDYH�%ODQN�
0D[LPXP�$FWLYH�&DOOV� (QWHU�WKH�QXPEHU�RI�6,3�WUXQNV�SXUFKDVHG�IURP�,QWHOH3HHU�
1XPEHU�RI�/LQH�$SSHDUDQFHV� 6KRXOG�EH�VHW�WR�D�YDOXH�QR�JUHDWHU�WKDQ�WKH�QXPEHU�RI�VLS�WUXQNV�

SXUFKDVHG�
6HQG�'LJLWV�DV�GLDOHG� 127�FKHFNHG�

'LJLWV�6HQW� 6HOHFW�DOO�GLJLWV�
'HIDXOW�$XWR�$WWHQGDQW� 7KLV�LV�D�FXVWRPHU�VSHFLILF�VHWWLQJ�DQG�GHILQHV�ZKLFK�DXWRPDWHG�

DWWHQGDQW�LV�WR�EH�SOD\HG�IRU�HDFK�LQFRPLQJ�FDOO�WKDW�HQGV�XS�DW�WKH�
$$��

3UR[\�LV�DQ�(QWHUSULVH�6HUYHU� 127�FKHFNHG�
&DOOV�IURP�WKLV�6,3�3UR[\�JR�WR�� 'HIDXOW�YDOXH�LV�$XWR�$WWHQGDQW��&KDQJH�WR�VXLW�FXVWRPHU·V�

HQYLURQPHQW��
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�
$IWHU�FUHDWLQJ�WKH�6,3�SUR[\��WKH�2XWVLGH�/LQHV�SDJH�ZLOO�EH�GLVSOD\HG��7KHUH�DUH�DGGLWLRQDO�
VHWWLQJV�WR�FRQILJXUH�RQ�WKH�0RGLI\�VFUHHQ��6HOHFW�´0RGLI\�6,3�3UR[\µ��7KH�0RGLI\�VFUHHQ�
ZKLFK�QRZ�LQFOXGHV�$GYDQFHG�6HWWLQJV�LV�GLVSOD\HG���

�

��
�

&RQILJXUH�WKH�$GYDQFHG�6HWWLQJV�DV�OLVWHG�LQ�WKH�WDEOH�EHORZ�WKHQ�VHOHFW�´8SGDWHµ�
�

�
Description Recommended Setting 
3DG�'70)�573�3DFNHWV� 127�FKHFNHG�
(QDEOH�(DUO\�0HGLD� &KHFNHG�
6XSSRUWV�6\PPHWULF�5HVSRQVH�5RXWLQJ� 127�FKHFNHG�
8VH�6,3�'LYHUVLRQ�IRU�GHIOHFWHG�FDOOV� 127�FKHFNHG�
6XSSRUWV�6,3�5()(5� 127�FKHFNHG�
6XSSRUWV�6,3�5HGLUHFW� 127�FKHFNHG�
8VH�(�����IRUPDW�IRU�SKRQH�QXPEHUV� 127�FKHFNHG�
2IIHU�¶���UHO·�VXSSRUW� &KHFNHG�

1RWH��7KLV�VHWWLQJ�LV�DYDLODEOH�LQ�5HOHDVH�����RU�KLJKHU�
2EWDLQ�','�'1,6�QXPEHU�IURP�� 6,3�5HTXHVW�85,�
8VH�LQ�5HTXHVW�85,�RI�RXWERXQG�FDOOV� 'LDOHG�QXPEHU�

 
 
Note:�7KH�DSSURSULDWH�DGYDQFHG�IHDWXUHV�FDQ�EH�FKHFNHG�DFFRUGLQJ�WR�IHDWXUHV�UHTXLUHG�DQG�

VXSSRUWHG�
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#3. 7R�VHW�XS�WKH�$OOZRU[�9R,3�6HUYHU��JR�WR�6HUYHUV�!�9R,3�DQG�VHOHFW�´0RGLI\µ��
�

�
 

 
 
7KH�0RGLI\�VFUHHQ�LV�GLVSOD\HG��

�
�
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�

&RQILJXUH�WKH�VHWWLQJV�DV�OLVWHG�LQ�WKH�WDEOH�EHORZ�WKHQ�VHOHFW�´8SGDWHµ��
�

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
#4.  7R�FUHDWH�D�'LDO�3ODQ�6HUYLFH�*URXS��JR�WR�3KRQH�6\VWHP�!�'LDO�3ODQ�

�

 

Description Recommended Setting 
%/)�3RUW� 7\SLFDOO\�VHW�WR�������FKDQJH�LI�QHHGHG�IRU�ILUHZDOO�
6HFXUH�%/)� 127�FKHFNHG�
)RUFH�5HPRWH�3KRQH�DXGLR�
WKURXJK�VHUYHU�

&KHFNHG�

3OXJ�DQG�3OD\�6HFUHW�.H\� �����FKDUDFWHUV�XVH������DQG����.HHS�WKLV�NH\�FORVHO\�JXDUGHG�
3KRQH�$GPLQLVWUDWLRQ�3DVVZRUG� �����FKDUDFWHU�SDVVZRUG�WR�DFFHVV�KDQGVHW�DGPLQLVWUDWLRQ�
0D[LPXP�$FWLYH�5HPRWH�&DOOV� 6KRXOG�EH�VHW�WR����&KHFN�ZLWK�,QWHOH3HHU�LI�PRUH�WKDQ���FDOOV�

ZLOO�EH�SHUPLWWHG��
3DJLQJ�%DVH�,3�DGGUHVV� 8VH�WKH�GHIDXOW�VHWWLQJ�RI�´������������µ�
3DJLQJ�3RUW� 8VH�WKH�GHIDXOW�VHWWLQJ�RI�´�����µ�
3DJLQJ�0D[LPXP�+RS�&RXQW� 8VH�WKH�GHIDXOW�VHWWLQJ�RI�´�µ�
3DJLQJ�0D[LPXP�'XUDWLRQ� 8VH�WKH�GHIDXOW�VHWWLQJ�RI�´�µ�
573�%DVH�3RUW� 8VH�WKH�GHIDXOW�VHWWLQJ�RI�´�����µ�
573�'70)�3D\ORDG� 8VH�WKH�GHIDXOW�VHWWLQJ�RQ�´��µ�
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&UHDWH�D�QHZ�VHUYLFH�JURXS�IRU�,QWHOH3HHU�RU�DGG�LW�WR�D�SUHYLRXVO\�GHILQHG�VHUYLFH�JURXS��
7R�FUHDWH�D�QHZ�RQH��VHOHFW�´$GG�QHZ�6HUYLFH�*URXSµ�QHDU�WKH�ERWWRP�RI�WKH�SDJH��7KH�
1HZ�6HUYLFH�*URXS�VFUHHQ�LV�GLVSOD\HG��

�

 
 
&RQILJXUH�WKH�VHWWLQJV�DV�OLVWHG�LQ�WKH�WDEOH�EHORZ�WKHQ�VHOHFW�´$GGµ��

�
Description Recommended Setting 
'HVFULSWLRQ� (QWHU�DQ\�GHVFULSWLYH�QDPH��,W�LV�FRPPRQ�WR�XVH�WKH�QDPH�RI�WKH�,763��L�H��,QWHOH3HHU��
6HUYLFH�*URXS� 3XW�,QWHOH3HHU�LQ�WKH�6HUYLFH�*URXS�E\�FKRRVLQJ�LW�DQG�VHOHFWLQJ�´PRYH��!µ��
�

�
#5. 2QFH�WKH�6HUYLFH�*URXS�LV�FUHDWHG��FRQILJXUH�WKH�GLDOLQJ�UXOHV��

�
2Q�WKH�'LDO�3ODQ�SDJH�LQ�WKH�([WHUQDO�'LDOLQJ�5XOHV�VHFWLRQ��WKH�´1RUWK�$PHULFDQ�QXPEHULQJ�3ODQ�
$GPLQLVWUDWLRQ��1$13$�µ�VKRXOG�EH�VHW�WR�´(QDEOHGµ��,I�LW�LV�´'LVDEOHGµ��VHOHFW�´0RGLI\µ��FKHFN�
WKH�ER[�ODEHOHG�´(QDEOH�1RUWK�$PHULFDQ�1XPEHU�3ODQ�$GPLQLVWUDWLRQ��1$13$�µ��WKHQ�VHOHFW�
´8SGDWHµ��
�

��
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�
7KH�QH[W�VHFWLRQ�RI�WKH�'LDO�3ODQ�VFUHHQ�OLVWV�$UHD�&RGHV�DQG�([FKDQJHV��6HOHFW�´0RGLI\µ�LQ�WKLV�VHFWLRQ�
WR�VHW�XS�UXOHV�WR�URXWH�RXWJRLQJ�FDOOV�WKURXJK�,QWHOH3HHU��

�

��
7KH�0RGLI\�VFUHHQ�LV�GLVSOD\HG��
 

��
(QWHU�WKH�KRPH�DUHD�FRGH�DQG�H[FKDQJHV�WR�EH�VHUYLFHG�E\�,QWHOH3HHU�LQWR�WKH�DSSURSULDWH�ER[HV��
8QGHU�6HUYLFH�*URXS��VHOHFW�WKH�,QWHOH3HHU�6HUYLFH�*URXS�IURP�WKH�GURS�GRZQ�PHQXV�IRU�DOO�
DSSURSULDWH�DUHD�FRGHV�DQG�H[FKDQJHV�WKHQ�VHOHFW�´8SGDWHµ��

�
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�
7KH�QH[W�VHFWLRQ�RI�WKH�'LDO�3ODQ�VFUHHQ�OLVWV�VSHFLDO�GLDOLQJ�FDVHV�LQFOXGLQJ�(PHUJHQF\�DQG�2SHUDWRU��
6HOHFW�´0RGLI\µ�LQ�WKLV�VHFWLRQ�WR�GLUHFW�WKHVH�FDOOV�WR�,QWHOH3HHU�DV�UHTXLUHG��

�

��
7KH�0RGLI\�VFUHHQ�LV�GLVSOD\HG��
�

�

��
8QGHU�6HUYLFH�*URXS��VHOHFW�WKH�,QWHOH3HHU�6HUYLFH�*URXS�IURP�WKH�GURS�GRZQ�PHQXV�IRU�DOO�UHTXLUHG�
VSHFLDO�SKRQH�QXPEHUV�WKHQ�VHOHFW�´8SGDWHµ� 
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#6. 7R�FUHDWH�QHZ�','�EORFNV�DQG�URXWLQJ�SODQV��JR�WR�3KRQH�6\VWHPV�!�2XWVLGH�/LQHV�
�

��
� �

�
6HOHFW�´DGG�QHZ�','�EORFNµ���
�

��
7KH�','�EORFN�SDJH�LV�GLVSOD\HG��
�

��
�
,Q�WKLV�VHFWLRQ��HQWHU�WKH�','�LQIRUPDWLRQ�SURYLGHG�E\�,QWHOH3HHU��
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�
7R�PDS�','�QXPEHUV�WR�H[WHQVLRQV��VHOHFW�´'HWDLOVµ�XQGHU�WKH�','�5RXWLQJ�3ODQV��
�
6HOHFW�´DGG�QXPEHU�WR�WDEOHµ�LQ�WKLV�VHFWLRQ��
�

��
�
7KH�GHVLUHG�','�WR�H[WHQVLRQ�PDSSLQJ�FDQ�EH�GRQH�DV�VKRZQ�DERYH���
�
7KH�6,3�SUR[\�VHWXS�SDJH�DOVR�KDV�WR�EH�PRGLILHG�WR�URXWH�WKH�LQERXQG�FDOOV�WR�WKH�','�EORFN��
�
8QGHU�2XWVLGH�/LQHV��VHOHFW�´0RGLI\µ�WR�PRGLI\�WKH�6,3�SUR[\�VHWWLQJV��&KHFN�´5RXWHG�XVLQJ�','�%ORFN�
�V�µ�DQG�WKH�FRUUHVSRQGLQJ�','�EORFNV��
�
�
�
�
�
�
�
�
�
�
�
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�
�

��
�
 
#7.� $OO�SKRQHV�PXVW�EH�UHERRWHG�VR�WKDW�WKH\�DFTXLUH�WKH�QHZ�VHWWLQJV�IURP�WKH�$OOZRU[�VHUYHU��

5HERRW�WKHP�HLWKHU�XVLQJ�HDFK�KDQGVHW·V�RQ�SKRQH�PHQX��&RQILJ�!�5HERRW�SKRQH��RU�WKH�$OOZRU[�
6\VWHP�$GPLQLVWUDWLRQ�7RRO��3KRQH�6\VWHP�!�+DQGVHWV���

 
#8. 7KH�$OOZRU[�V\VWHP�LV�QRZ�SURSHUO\�FRQILJXUHG�WR�UHFHLYH�DQG�VHQG�FDOOV�YLD�WKH�,QWHOH3HHU�

VHUYLFH��9HULI\�WKDW�ERWK�$OOZRU[�DQG�,QWHOH3HHU�DUH�ZRUNLQJ�SURSHUO\�E\�PDNLQJ�WHVW�FDOOV�XVLQJ�
D�YDULHW\�RI�GLDOLQJ�SODQV��,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�QHHG�DGGLWLRQDO�WHFKQLFDO�VXSSRUW��SOHDVH�
FDOO��

�
�
�
�
�
�
�
�
�

)RU�GHWDLOHG�FRQILJXUDWLRQ�LQVWUXFWLRQV��DFFHVV�WKH�ODWHVW�$OOZRU[�6\VWHP�$GPLQLVWUDWLRQ�*XLGH�E\�
YLVLWLQJ�WKH�$OOZRU[�$XWKRUL]HG�5HVHOOHU�3RUWDO��ZZZ�DOOZRU[SRUWDO�FRP���

�
 

�

�

�

�

�

�

�

 

$OOZRU[�� ����$OOZRU[����������������
� 0RQGD\�²�)ULGD\������DP�²�����SP�(DVWHUQ�7LPH�
� VXSSRUW#DOOZRU[�FRP�


